General conditions

The general conditions are considered as an inextricable part of the agreement between the host
family and Baltic Au Pair. Unless parties have differently agreed, applies these general conditions.

General conditions

1. By register to Baltic Au Pair the host family accepts the mediation task and these applying
conditions, as well as the guidelines for Au Pairs and host families (see guidelines 1.0 and domestic
work 1.0).

2. All data and documents concerning the Au Pair candidates are send by e-mail to the host
families.

3. The family is expected, outside the application form, to write an "dear Au Pair" letter including
photographs of the host family for the Baltic Au Pair - family file.

4. Host families have 3 working days after receiving the file of the proposed Au Pair, to accept the
candidate. Where after Baltic Au Pair has the right to offer the candidate to other families.

5. Although the fact that all date supplied by the Au Pair has been checked carefully, Baltic Au Pair
does not accept any liability of the correctness of the data as supplied by the Au Pair.

6. Obtaining a visa and the associated costs are at the expense of the host family.

7. All correspondence between the Au Pair and the host family goes through Baltic Au Pair.

8. Baltic Au Pair has the right to find an other family for the Au Pair in case of disrespect of the
guidelines as outlined before. In that case Baltic Au Pair has no obligation to offer a replacement
and has the right to end the cooperation without any compensation of the costs.

9. The Au Pair receives a monthly allowance between € 300 and €340.

10. The total mediation fee is €520 (including VAT).

11. Standard agreements between the host family and the Au Pair will be put in a Au Pair contract
made by Baltic Au Pair. The costs involved have been incorporated in the mediation fee.

12. If the relationship between the family and Au Pair comes to an end for reasons like,
homesickness, sickness or family circumstances of the Au Pair, or because the relationship does not
work out, Baltic Au Pair will try to find another Au Pair as soon as possible. When the Au Pair leaves
within 3 months after placement, no additional costs are involved, otherwise the regular mediation
fee will be charged with an 25% discount.

13. We use a term of payment of 14 days after the reception of the invoice.
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